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Bayou Health

Family Prior Relationship

Family member 

enrolled in plan?

Continue auto 

assignment at 

maintaining prior 

relationships review

Enroll member in same 

plan as family member 

identified

Review family members 

associated with case –

youngest to oldest

All family members 

reviewed?
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Yes Yes
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Are other household 

members enrolled 

with a Plan?

Enroll member 

with that Plan

Does member have 

prior relationship with 

a Plan?

Does member have a 

CommCare2.0 PCP 

within the last 12 mos 

that is contracted with 

a Plan?

Is provider 

contracted with 

>1 Plan

Use Round Robin 

to assign member 

to Plan

Does member have a 

prior relationship with a 

provider, based on last 

12 mos of claims 

history?

Do other 

household 

members have 

prior CC 2.0 

PCPs within the 

last 12 mos?

Do other household 

members have prior 

relationships with 

providers, based on 

last 12 mos of claims 

history?

Auto-Assign 

member using 

Round Robin 

process

No

No

Yes

Yes

Yes

No

No

No

Find provider with 

greatest number of 

visits.
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Bayou Health

Round Robin Process

Plan less 

than or equal to 95% 

capacity in GSA?

Plan less than or equal to 

65% share of GSA?

Member linked to 

provider active in more 

than one plan?

Assign to plan with fewest 

number of assignment turns

Yes

Randomize order of plans that 

meet criteria 1 and 2 for GSA

Plan auto assignment criteria 1

Plan auto assignment criteria  2

Remove plan from round robin 

process for this member auto 

assignment

No

No

Assign member to randomly 

selected plan

Yes

No

Yes
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